Skilled Care Pharmacy’s

FOCUS Of the Month March 2010

Communication

Faxes

»  Communication faxes are faxed to your facility for a few reasons:
* Medication is ordered too soon
e Missing information on your prescription

> This month we will review Refill Too Soon Communication faxes

. On the Right hand side of the Communication fax states ... Do we need
to send medication?

- If medication needed you must Write — YES......and fax to Skilled Care
(Your facility will be charged)

. If the med is needed, the nurse
who is authorized to sign Must PRINT her name.

. If the name is not provided or
illegible the communication fax will be re-sent to your facility.

. If you do not need any of the
orders listed - No action is necessary, DO NOT fax back

> Your medication will NOT be delivered until the Communication Fax is filled out
appropriately

*Insurance companies will only pay for the medication to be refilled 2 days before it runs out*

For additional questions, please contact your Customer Care Representative at
1-800-334-1624 or 513-459-7455



	FOCUS Of the Month	   			      March 2010
	For additional questions, please contact your Customer Care Representative at


