Jackie,

We wanted to thank you for such a fun day out wadh and your gang! It was so nice to
meet Walter and Lee Ann. Your team is always somfun to hang out with, it seems
like we've been together for years!

We were looking for “customer service” when we ah&killed Care a year ago, and in
return, Skilled Care has exceeded our expectatibhank you again for the service you
provide to our residents, and the outstanding oostservice you continuously provide!
We hope to join you in September to help you celtsbyour 30 years of quality service!

Gardens of Western Reserve (Hanna Schindley)



