September 15, 2009

Skilled Care Pharmacy has been our facility’s pharmaceutical vendor for the last 11 years and I have had the opportunity to work closely with them over the last 6 years in my position as Director of Nursing.  During that time I have found their services to be exemplary on every level starting with an owner who goes out of his way to maintain a partnership with his customers.  Every staff member I have encountered at Skilled Care Pharmacy has been exceptionally knowledgeable, friendly and helpful.  Their responsive customer service team distinguishes them from other providers-if there is a problem, they take care of it and will bend over backwards to do whatever it takes to meet the needs of their customers.  Our consultant pharmacist works closely with me, my nursing staff, and our physicians to meet the needs of our residents.  He always makes himself available to us, assists in developing policies and procedures, and participates in our QA program.  Skilled Care Pharmacy offers educational programs to meet the needs of my nursing staff and provides industry and regulatory updates and educational materials to my staff on a weekly basis.  Skilled Care Pharmacy consistently performs above my expectations despite the challenges and constant changes within our industry.  I would recommend Skilled Care Pharmacy to other facilities and look forward to a long future with them.  
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